
Partner Programme.
Do you have contacts in the hotel industry who may be interested in our products? Benefit from 
our partner programme now by recommending our services to them!

Join the Partner Programme
Anyone is welcome to participate in our partner 
programme. The only things important to us are 
that you are satisfied with Guestfriend and that your 
contact works in the hotel industry and may be 
interested in benefitting from our services.

Procedure of the Partner Programme
Referrals are conducted directly through our 
website www.guestfriend.com/partner-programme. 
Referrals are commissionable solely if the following 
information is forwarded to Guestfriend: Company 
name, address, contact, telephone number. The 
referred contact will be contacted by Guestfriend’s 
sales team. Guestfriend is explicitly entitled to refer 
to the referrer when contacting the interested party.

Commission
The referrer will receive a one-time commission of 
10% on the invoice value that applies to the license 
for the Guestfriend software (net without VAT). 

The referral is successful if the following general 
premium requirements are cumulatively fulfilled: The 
new contract is not revoked on the basis of the legal 
right of the client, the conclusion of the contract 
by Gastfreund GmbH or the client is not rejected 
and the contract is not terminated, cancelled or 
ended for any other reasons within the course of 
the contract initiation. In addition, it must be a new 
contract, so an extension of an existing contract is 
not valid.

Bill Settlement
Guestfriend will check each referred contact and will 
inform the referrer in writing if Guestfriend and the 
referred contact conclude a contract. Within 30 days 
after receipt of payment of the referred contact, 
the referrer will be informed about the commission 
amount and the referrer can invoice the outstanding 
commissions to Guestfriend. The outstanding 
commissions shall be invoiced to Guestfriend within 
3 months, otherwise, all claims shall become void. 
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